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For commonly seen functions and
issues with Elite systems, please
consult this crib sheet before
contacting our technical support
team




CRIB SHEET R

SN: Is the Speak Now and will measure around 12V when the system is idle, when activated the measurement will be
Ov. The SN LED will illuminate Blue when activated and at the door panel it will display Speak Now.

DO: DOOR OPEN

DO: Is the Door Open and will measure around 12V when the system is idle, when activated the measurement will be
Ov. The DO LED will illuminate Green when activated and at the door panel it will display Door Open.

CA: CALL ACCEPT

CA: Is the Call Accept and will measure around 12V when the system is idle, when activated the measurement will be
Ov. The CA LED will illuminate Amber when activated and at the door panel it will display Calling.

SB: SYSTEM BUSY

SB: System Busy should measure Ov when system is idle when active should measure around 12v. The SB LED
will illuminate Red when activated and at the door panel it will display System Busy (The SB is only required if the
system is a dual entrance otherwise it can be omitted)

SN, SB, DO, CA Are located at the top left (PL12) of the board if it is a single entrance and if it is a dual entrance they
are found on PL12 and PL21.

If SB is on and the system only has a single entrance. (Check Ov is connected on PL4)

If any of the SN, DO, CA or SB are on when the system is sitting idle, remove connectors one at time until LED goes
off. If any of the LEDs are still on with just power to the board, there is a fault with the Elite board.

TRADE ISSUES

Trades issues: If system is found to be functional then trades becomes active 24hr, down power system, clear all
trades times, activate the manual over ride (up button) and test if trades is working with manual over ride. (Check that
locks are suppressed with a diode)

If Easitag is used and display shows Searching check OP from the Door panel to PE on PL5
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