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OVERVIEW
The ePRO video door entry and access control system offers 
extensive functionality to provide an expandable true IP 
system.  ePRO is flexible and customisable with many unique 
features making it a security solution suitable for a wide range of 
applications, including private housing and commercial buildings.

The video intercom with real time video surveillance and video 
capture simplifies selective communication between visitors, 
residents, security staff and Concierge.  Advanced connectivity 
and smart device integration allow you to see, hear and speak to 

visitors using the CAME Entrotec Connect App (iOS and Android).

Integrated high security access control streamlines the entrance 
experience for residents and staff.  Security encryption prevents 
unauthorised cloning and protects people and their properties.

Easy to use system management tools allow the system owner to 
manage the Door Entry, Access Control and Video Management 
System (VMS) to enable complete oversight of the security of the 
building from an intuitive user interface.

CAME ENTROTEC IP
CAME ENTROTEC ePRO video door entry and access control 

IP is a set of protocols that devices 
use to communicate on a network. 
Increasingly this term is being used 
very loosely to describe proprietary 
hybrid devices.  Such devices may 
not be using protocols required to 
co-exist on a true IP network.  Only 
True IP devices like CAME Entrotec’s 
ePRO can be integrated on network 
capable of expansion, resulting in 
a solution that is quick and easy to 
install and provides a future-proof 
investment.

High security fob for use with 
integrated access control

Door Panel
Robust and refined 
Stainless-Steel ePRO Door 
Panel provides a simple 
and easy to use entry 
experience for visitors.  
Residents simply present 
their dedicated fob to the 
High Security Reader for 
authorised access.
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CAME Entrotec Connect App
On systems with a dedicated Internet connection, the resident 
can receive calls from visitors with the CAME Entrotec Connect 
App.  The option to open the door or decline the call is available.  
Enhances accessibility and convenience allowing you to answer 
the door from anywhere.

ePRO HOME
Our deluxe touchscreen monitors allow you to accept or decline 

communication with a visitor. 
The option to record video or capture an image of the visitor 

along with free audio calls to other residents are added security 
features.  Residents can also review and manage general 

messages sent for their attention.
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143mm

40
6m

m

Features
•  Large 3” Graphic Display with High Contrast Black Text on White Backlight that 
•  Illuminates Upon Approach
•  User Customisable Block Name on Display
•  Illuminated 16 Button Keypad
•  Voice Over Spoken Feedback
•  Built-in High-Resolution Camera (1.3MP)
•  Superior Low Light Performance with Full Colour Day/Night
•  Integrated High Security Read/Write, Encrypted MIFARE Access Control 
•  Vandal Resistant Design
•  Stainless Steel 316 – High Quality Fine Brushed Finish
•  Bezel, Flush or Surface Mount Options Available
•  Secured by Design Approved

ePRO CAME Entrotec Pro Series IP Door Panel with integrated 
High Security Access Control

Features
•  Intuitive User Interface Based Around a Capacitive Touch 

Screen
•  Large High Resolution 7” Display
•  5 Touch Sensitive Function Buttons
•  Supports Video Calls from Doors and Audio Calls from Other 

Residents and Concierge
•  Micro SD Slot Available to Store Snaps, Video or Voicemail
•  Visitors Can Leave a Video Voice Mail When Resident Is Out
•  Calls Can Be Received by The Resident’s Smartphone If 

Unavailable or For Convenience
•  Divert or Forward Calls to Smart Device for Convenience with 

the CAME Entrotec Connect App
•  Bulletin Board Messages Can Be Sent and Stored for Group or 

Individuals from the Concierge or Property Management.

ePRO Home CAME Entrotec Pro Series IP Touchscreen Apartment 
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Features
•  CAME Entrotec Powered Network Switch for 6 or 12 Apartment Stations
•  Additional ‘In and Out’ Network Connections
•  CAME Entrotec Ethernet Power Delivery
•  Integrated Power Supply with Battery Backup Facility
•  Fully Assembled and Configured
•  Supplied in a Lockable Steel Enclosure (IP66)

CAME Entrotec CONNECT App  
- links your ePRO Home to 
your Smartphone
•  Use Anywhere and Whilst on The Go, Anytime.
•  iOS and Android Compatible
•  CAME Entrotec Connect Server with Dedicated Internet 
•  Connection Required – Fibre Broadband with Static IP
•  User Data Plan Required

CAME Entrotec CONNECT Server
•  Enhances Accessibility and Convenience 
•  Calls Unanswered at Home Will Connect to the App with Video

came entrotec connect

CAME ENTROTEC IP
CAME Entrotec Pro Series Network Switch
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CAME ENTROTEC CONNECT
systeM management

DOOR ENTRY INTERCOM MANAGEMENT
•	 Send ‘Bulletin Board’ messages to one or more occupants.
•	 Make and receive audio / video calls from visitors.  Make and receive audio calls 

from occupants or residents.
•	 Monitor call activity and logs.

access control MANAGEMENT
•	 Add and configure access credentials for occupants and visitors
•	 Manage authorisation levels for occupants, personnel and visitors.

video management system
•	 View and control live video from of call panels and CCTV cameras.
•	 Take snapshots, record and playback video in the Live View.	Interface with a 

Network Video Recorder (NVR).

Quick Info

STANDALONE SYSTEM:
20 Call Panels
200 Apartments Stations
64 Reader Only Doors

SYSTEM WITH CAME ENTROTEC 
CONNECT SERVER:
Up to 5000 Call Panels or 
Apartments Stations
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Advanced System Management, SIP Call Server and User 
Smartphone Connectivity

CAME Entrotec Connect system management tools allow the system owner to manage the Door Entry, Access 
Control and Video Management System (VMS) to enable oversight of the security of the building.

*CAME Entrotec Connect Server (ECS) required. 
** ECS and dedicated internet connection required for connectivity (fibre broadband with static IP).

DOOR ENTRY INTERCOM MANAGEMENT - with Advanced Concierge Features

•	 Realtime call handling. *

•	 Send ‘Bulletin Board’ messages to one or more occupants.

•	 Make and receive audio / video calls from visitors at call panels. *

•	 Make and receive audio calls from occupants or residents. *

•	 Monitor call activity and logs.

ACCESS CONTROL MANAGEMENT

•	 Add and configure access credentials for occupants and visitors.

•	 Manage authorisation levels for occupants, personnel and visitors.

•	 Configure access areas, door groups and access levels with associated time profiles.

•	 Monitor access control activity and logs.

•	 Bind CCTV cameras to access control activity.

VIDEO MANAGEMENT SYSTEM

•	 View and control live video from of call panels and CCTV cameras. *

•	 Take snapshots, record and playback video in the Live View. *

•	 Interface with a Network Video Recorder (NVR). *

•	 Playback and review recorded video from NVR. *

•	 Interface with external video wall monitors and control interfaces. *

APP

•	 Users can Connect to Home for life on the go. **

•	 Calls Unanswered at Home will Connect to App (with Video). **

•	 iPhone and Android Compatibility.
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CAME ENTROTEC IP

features

Video & Audio 
Call

Night Vision Group Calls Remote 
Unlock

Access 
Control

Video & Audio 
Messaging

CCTV Option
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recommended products

ePro Home unit
IP Indoor Monitor
7” Capacitive touch

ePro Door Panel
1.3MP CMOS
IP54, IK07
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