
future proof your system

apex and simplekey web 
fully integrated solutions
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Stronger together
In 2021, CAME UK acquired Key Management Systems (KMS) and Entrotec Ltd, as part of a strategic 
development initiative to combine resources and collectively deliver more advanced access control solutions.

CAME KMS and CAME ENTROTEC have been working closely to align systems and develop a comprehensive solution 
for a mix of private and public developments.

Fully integrating APEX door entry panels with the cloud-based SimpleKey Web access control system will enable both 
companies to collaboratively deliver a more complete solution for new build and existing developments.

Designed for low and high rise developments that have 
multiple apartments and doors, or where concierge 
facilities are required. Straight forward to install handset 
marshalling cabinets satisfy even the most complex 
audio, video or ‘mix and match’ door entry systems.

APEX 
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Our SimpleKey Web system is a unique and innovative 
access control solution for multi user residences. It is 
now used by over 400 local authorities and housing 
associations, and controls communal doors in 
approximately 22,000 housing blocks.

SIMPLEKEY  
WEB 
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combining industry 
leading systems

Fob Administration
Fobs can be simply and quickly added or 
deleted from any web enabled device.

Release Doors Remotely
Open doors from any web enabled device.

MANAGE USERS
Organise users into housing blocks/estates/
user groups so that they may be controlled 
collectively.

Door Unlock Invitation
Allow temporary visitors entry by providing 
them a digital limited time access credential. 
Permissions can be pre-configured to 
guarantee site security.

System Alerts
Emails automatically generated for alerts like 
door left or forced open.

Scheduled Reporting
Configure SimpleKey Web to generate reports 
automatically and distribute them to predefined 
individuals.

Flexible
Full handset isolation and switch adjustable 
time periods for all functions.

Limited energy usage
Energy efficient White on Black OLED 
displaying panel instructions and call progress 
messages

Robust and reliable
The stainless steel 2.5mm BS316 call panels 
are compliant with a number of industry 
regulations.

System limits
Over 1000 digital and functional doors/system 
with configurable door zoning. 

Configuration flexibility
APEX system controllers are supplied in  
8, 16 and 24 way formats so there is a  
solution for every need.

Secured By Design compliance
All Secured by Design compliance regulations 
have been met by the APEX door entry range, 
ensuring a highly secure solution.



Apex 
Control 
Panel

ED5

SimpleKey
Controller

EV5 EV6
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additional features 
with a simple integration

New system configuration



standalone apex Integrated apex 
with simplekey

Main Features

Fob Administration

Activity Alarm Functionality 

Area & Group Configuration

Key Fob Reporting

Site Areas

Cloud Based Management

Control Device Functions

Advance Reporting Package

Entry Panel Call History

Automatic System Updates

ENGINEER Features

Flat Details Customisation

Assign Temporary Access Codes

Adjust Optional 
Voice Over Volume

Adjust Door Entry Lock Release

Edit Call Panel Name

CAME Service Engineer Support

Commissioning Assistance



more benefits 
designed for you
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door entry Trades time profiles
Clients can utilise the SimpleKey system to assign trade 
profiles, which grant access for specific trade workers. 
SimpleKey Web allows you to remotely change access 

times and restrictions.

CLOUD BASED MANAGEMENT
Log into your SimpleKey Web platform remotely and 

manage door operation from any location in the world. 
Changing system features has never been easier.

ongoing system updates
Since the system is cloud-based, we can continue to 

improve functionality with software upgrades, ensuring 
that the system is always up to date.



call panel display messages
Add, remove, or modify entry panel display messages 
to deliver quick and helpful instructions to users and 

optimise system utilisation.

call panel speech volume
Volume levels for panels with Voice Over capabilities 

can be adjusted within the SimpleKey Web platform and 
changes are applied instantly.

Adjust door unlock times
Remotely alter door unlocking times to optimise system 
functionality. Shorten the time the door is unlocked to 

prevent tailgating.

Call History and activity log
Visibility of inbound flat calls, including the door entry 

panel they came from and the outcome (hung up, door 
released, call forward).

Call panel PIN code access
Remotely manage temporary access via a 4, 5 or 6 digit 

PIN code to a single or multiple call panels.

Manage CALL Panel Functionality
Individual call panels can be controlled using SimpleKey 
Web. Select which apartments can and cannot be called 

from each entry panel. 



APEX and SimpleKey Web is perfect for new 
installations. 

Designed for building management companies, local 
councils, and social housing providers, with sites over 
a geographical area.

Cost effective component upgrade.

Quickly transform your standalone APEX system to a 
cloud-based solution managed by SimpleKey Web and 
have full site visability from a remote location.

BENEFITS for you BENEFITS for you 
>>  project development services 

Industry-leading support including schematic 
drawings, custom system design, pre-configured 
systems, and ongoing post-development support.

>>  Bespoke system creation

Prior to dispatch, all systems are  
pre-programmed, pre-configured, and pre-tested, 
resulting in a plug and play solution that can be 
instantly installed.

>>     functionality out of the box

All new installations will receive the full range of 
features and functionality straight out of the box. 

>>  future-proof cloud connectivity

Offer a remote concierge service across multiple 
sites and minimise the number of staff required.

>> Enhanced Feature set

SimpleKey web is the industry’s most advanced 
cloud-based access control system, maximising 
remote connectivity and site visibility.

>>  Greater Control & Flexibility

Manage door operability from any location in the 
world and save time travelling to site for simple 
changes.

WHAT YOU NEED TO ADD... WHAT YOU NEED TO ADD...

SimpleKey Controller

SimpleKey ControllerAPEX Entry Panel

solutionS that suit you
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Planning a 
new installation?

do you have
Existing apex panels?1 2



Boost system compatibility by installing APEX 
Entry Panels.

Upgrade to a more robust system that will enhance 
system functionality and deliver long term benefits. The 
durability of our door entry panels are unmatched.

A minor functional upgrade and a site visit from 
an engineer is all that’s required to unlock the full 
system potential. 

This low-cost solution provides numerous benefits and 
is a straightforward approach to enhance your existing 
access control solution.

BENEFITS for you BENEFITS for you
>>  Cost effective 

A quick, easy, and low-cost update will reveal an 
abundance of new system features.

>>  Maintenance & improvements 
While your installer is fitting the SimpleKey 
Gateway, get them to service your system to 
improve longevity and durability.

>>  System compatibility

Monitoring your system has never been easier or 
more precise. From coded to fob access, better 
manage user activity and increase resident 
safety throughout your development.

>>  Maximise Integration

A system that is designed to work together 
and seamlessly delivers full compatibility and 
functionality. 

>>  Advanced reporting 

New integrations allow you to optimise system 
reporting to obtain a more detailed review on 
your development.

>>  System durability

APEX panels are among the very best in the 
industry and their robust design delivers a hassle 
free solution.

WHAT YOU NEED TO ADD... WHAT YOU NEED TO ADD...

APEX Entry Panel No major hardware is required, 
just a possible minor system 
upgrade and a site visit from an 
engineer to conduct some minor 
system changes

solutionS that suit you
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already using
simplekey web?

Do you already Use 
Apex & Simplekey web?3 4



how we can help you
going forward
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Your first point of contact will be your personal business development manager who will guide you through the initial 
steps needed to determine which system will suit your needs the best.

free stock surveys
Business account managers will be at your disposal for 
assistance with system usage and help you fully optimise the 
impressive feature set thanks to our free stock surveys. Adding 
system upgrades could not be easier.

understanding the site specification
Our sales teams are among the very best. Their vast experience 
allows them to understand site specifications and offer tailored 
advice, support, and system recommendations based on 
development requirements.

delivery times
Using trusted logistics companies we ensure a dependable 
and consistent delivery service. Contact the team to receive an 
updated delivery date.

Training on simplekey web
Contact the team to receive remote training to unlock the best 
SimpleKey Web features and maximise its full potential.

onsite assistance
Your business development manager will be on hand to lead 
you through any issues should it be required.

Simplekey Web commissioning
Specialists will assist you with system commissioning to guarantee that you get the most 
out of SimpleKey Web.

system commissioning 
All system hardware is pre-built, pre-programmed, and pre-tested prior to dispatch so 
once set up is complete, users can instantly maximise the full potential of the cloud-based 
access control solution.

check signal strength 
Technical teams can monitor signal strength to ensure your SimpleKey Web connection is 
maximised and maintained. 

download existing fobs 
If you’re migrating from another system to our industry-leading SimpleKey Web platform, we can merge your old fob information 
so that third-party fobs continue to work, saving you time and reducing system downtime. 

pre-handover 
All fobs are delivered to site pre-programmed and clearly labelled. Instantly pass these onto your residents and eliminate the 
usual hassle involved with moving into a new development.

advanced system setup 
Let our technical team tailor the system to your needs. Even after the installation we can continue to make remote system 
changes to ensure the access control solution is optimised for your development. 

We’re here to ensure that the installation process is as smooth as it can be, guiding the 
installation team through the setup from start to finish.



Our customer care line is available 8 hours a day, 5 days a week, 
post installation. 
 
We are here to help with all of your queries, including:

adding and removing users
Allow us to assist you in adding and removing users to the SimpleKey 
Web eco-system. Whether they are new employees or old residents, we 
can set up or amend their profile accordingly.

new staff inductions
When new team members join, schedule them for induction training so 
that they understand the fundamentals of SimpleKey Web administration.

fob Administration
Not sure how to add, remove or alter access fobs? Our team is available 
to assist and guide you through the most efficient process.

creating groups 
Place individuals into groups so they can be managed more easily. For 
example, create a group for office staff who all have the same access 
credentials. Let us show you how!

remote system checks
We can make system changes remotely, so please contact the team if 
you think something isn’t right. With over 30 years experience we can 
generally detect a problem before you have even encountered it.

update door unlock times
Allow our team to assist you in optimising your system by 
programming doors to unlock automatically at certain 
times of day to improve overall pedestrian flow.

Reporting support
Our experts can help generate reports so 
you can gain a valuable system utilisation 
overview. We can prepare advance reports 
on your behalf if you want more complex 
information.

day to day
support

available 
8 hours a 
day, 5 days

a week
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CAME ENTROTEC
5 Ashwood Court
Oakbank
Livingston
EH53 0TL

Tel: 01506 886230
Support: 01506 886235

CAME KMS
A2 Glory Park, 
Glory Park Avenue, 
Wooburn Green 
HP10 0DF

Tel: 01494 531099

Have any questions?  
Our team is happy to help...
Organise a meeting with your account manager for a live 
demonstration of the SimpleKey Web solution. You can see for 
yourself why our solution is trusted by so many. 

Discover the new features and integrations we provide. 

ckuk.sales@came.com


